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AGENDA

◼ Conditions: How to allow Japanese Agents to receive EPO communications electronically

◼ Mandatory Correspondence Address

◼ 2 Factor Authentication

◼ Mailbox Set Up

◼ PCT Link

◼ Mailbox Access
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CONDITIONS FOR THE EPO TO ACT AS ISA/IPEA

◼ The European Patent Office may be chosen as ISA for applications filed in English filed with the 

JPO as receiving Office.

◼ If the international search was carried out by the EPO, then the EPO can also act as ISA

(& Subsequently IPEA)

◼ In this case you can use the PCT LINK to receive communications electronically
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FILING PCT RO101 OR 401

MANDATORY CORRESPONDENCE ADDRESS
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FILING PCT RO101 OR 401

MANDATORY CORRESPONDENCE ADDRESS
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REQUIREMENTS

2FA ACCOUNT TO LOG IN
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MAILBOX SET UP

ACTIVATE
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MAILBOX SET UP

COMPANY MEMBERS
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MAILBOX SET UP

COMPANY MEMBERS
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MAILBOX SET UP

MAILBOX RECIPIENTS
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SET UP PCT LINK
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MAILBOX
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RELEVANT LINKS

◼ 2 Factor Authentication Form: https://www.epo.org/en/applying/myepo-services/get-access

◼ 2 Factor Authentication Seminar: https://www.youtube.com/watch?v=AChD4wkyVOk 

◼ PCT Link Set up seminar: https://www.youtube.com/watch?v=T8sYBhB1SbY 

◼ PCT Link & Mailbox seminar: https://www.youtube.com/watch?v=T8sYBhB1SbY 
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CONTACT DETAILS
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YOUR GLOBAL INNOVATION JOURNEY: 
HOW THE EPO SUPPORTS JAPANESE INNOVATORS

epo.org/supporting-japanese-innovators

Strong industrial property protection is essential for turning 

innovation into global success. 

This seminar introduces Japanese innovators to key EPO tools: 

PCT Link for electronical communication during the PCT 

procedure, the Unitary Patent for broad European coverage with 

reduced cost and complexity, and the European Patent Register 

for transparent, convenient access to application files.

Join us to learn how the EPO can make your journey from Japan to 

Europe more efficient, reliable, and future-ready.

Online Seminar 18 November 2025, 16 hrs – 18 hrs (Japan time zone)
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